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The Analysis of the Thumbnail on the Booking Site

— Focusing on Hotel and Japanese-Style Inn

Shohei Suzuk1 (Faculty of Urban Environmental Sciences, Tokyo Metropolitan University)

In recent years, the reservation for accommodations through the internet are increasing along
with development of the Information and Communication Technology (ICT) and the change of the
trip style. By these backgrounds, many of tourists take advantage of the booking sites which is
available to compare the multiple facilities by the designated conditions. Therefore, each of
accommodations need to make a strategy to be chosen by themselves compared with others on the
website. This paper regards the thumbnails for each of accommodations displayed on the booking
site as visual component in advertisement, and these visualizing factors are considered as one of
determinants that facilities are chosen by tourists. By analyzing of them, this study reveals the
form of accommodations and regional characteristics. The result shows the difference between the
hotel and Japanese-style inn.  Furthermore, the characteristics of Japanese-style inn are diversified
in each of regions more than ordinary hotels.

*¥—7—K: AT A~ OTA, 1 A—3, Google Cloud Vision API, %
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5 home 12,249 40 community 692
6 residential area 9,551 41 mansion 688
7 condominium 8,145 42 farmhouse 635
8 estate 7,930 43 window 627
9 commercial building 6,855 44 tower 595

10 cottage 6,844 45 advertising 584
11 house 5,900 46 tree 571
12 plaza 4,659 47 courtyard 567
13 villa 4,184 48 garden 558
14 architecture 4,174 49 signage 537
15 tower block 4,150 50 backyard 508
16 neighborhood 3,680 51 light 500
17 resort 3,211 52 stadium 500
18 interior design 2,126 53 flower 481
19 downtown 2,022 54 human settlement 478
20 restaurant 1,941 55 log cabin 464
21 outdoor structure 1,728 56 corporate headquarters 441
22 headquarters 1,684 57 sport venue 440
23 siding 1,656 58 structure 436
24 town 1,532 59 yard 424
25 night 1,498 60 vehicle 421
26 lighting 1,487 61 wood 410
27 roof 1,431 62 vacation 395
28 apartment 1,404 63 hotel 385
29 landmark 1,378 64 porch 376
30 village 1,264 65 design 369
31 brutalist architecture 1,082 66 rural area 355
32 skyscraper 1,033 67 transport 353
33 hacienda 940 68 metropolis 348
34 urban area 833 69 mixed use 344
35 city 798 70 Snow 343

ZTNNVHGEHENT VDI ENL 7 T A 4% L - V=N L L7 &I, 2792421
[ commercial building | [plaza| [mixed use|] &\ o727 b [FEEE V] &L, 77 RX% 31
[ residential area | [ town ] [ village | [ suburb | 55 T ~)u 7 & [/NEIGREHE], 7 9 A # 4 1% [ farmhouse |
[log cabin| [porch] D 7 X h o6 [HE] &L L7z 77 A% 5% [downtown] [urban area
[ metropolitan area] &\ 727 ~)ViZhlx, [landmark| [skyscraper] [tower| &\ 72T ~N)u A3
HINTwa I ers [ -mEYV] & L7z, 77 A% 61 [interior design] [window cover-
ing] [window] DI ~u2s [E-BHN] &L, 75 A% 71% [night] [lighting| [evening | [light ]
Loz T [ - BEBE), 29 A% 813 [headquarters] [corporate headquarters | 2>5 [#h



22 TEHEHAIFFE No. 39 (2018)
F 4 MBMEEIIIED T AOL D5 HRR
property real estate home cottage
B - ) U — b villa resort hacienda community
mansion courtyard backyard yard
. facad buildi domini ial buildi
UL acade uilding condominium co‘mmerc1a uilding
plaza tower block apartment mixed use
g residential area neighborhood town village
AL BE e ¢
suburb vacation
4 estate house outdoor structure siding
roof farmhouse log cabin porch
architecture downtown landmark skyscraper
#T - mE YL urban area city metropolitan area tower
human settlement ~ metropolis
- interior design window covering window wood
design
restaurant night lightin, evenin
I - B _ £ e ¢
light hotel
= headquarters brutalist architecture corporate headquarters
advertising tree garden signage
Z DAl stadium flower sport venue structure
vehicle rural area transport Snow
Bl & L7z #f&IZ, 77 A% 913 [advertising] [signage] &\ o 7-FIROEHRIZIZ, [stadium]

% [sport venue] &V o 72 AR =V ik DEZENETENT Wz, TOMIZH 7 T AT 9121F [tree
[flower] [snow] &\ o 7zHKDEFHERR, [vehicle] [transport| &\ o 7-HMIZE T 2B FH &£
NTBY, 7525 DFEISH—MEDRwizn, 795 A5%% [Zoft] & L7z,

43 TEE LI T & D

EHEI L OGN LT 120, Mk L 55 ETo 7288, R E 2 D Hii% LR 7 V7T 8,855
Wik, FRERAS 2,767 Mgk & o720 TN O DR E 47 #ABEFIR T L I20H L, £oEHIIBWw Y
DE) BT NUHPHBEENLZDEHRD 7 T AFIZHEIWTHERT Lz, Bl LTS ICEFERD
—E AR, IO X I ITHEHEODTEELK Y T AY DY 0 AEFTRITV, KO EZEI L 72,
FSIRLZE DI, TR ATHEFET DR TV EIREE (94 2038), ¥ % 42 TR L7227 5 A
yELT, 7 TAYIETHTNVOMBIEEE L7270 AREERL, ZoO#REHVWTa
VAR TV ARG E T2 AVARY TV AGHOKEEFR 6 L3 ITRT, £6IIRLTW
EE 3 EIOE AL 0.035 L2 HE KE LD S WA, BIBED BRI OEROME RS,
SN EALTH O B R B SN2 E 1L B 2 OV TOARBRD,

Bl Wh (s g 2@ () ORBEFGEILI% THY, M3 IR LAZ2KICTEE,PS
B LSO HEOBME 871% £T I LN TETWS, M3 I2BVWTIRAT N0, KEFATE
ENTHBY, HHEETZOOHEBRUATHLNTVE, COXERL LT IVITHE, hkfEid
NS PR TED, AT IV ERETEREP OIS NS T NVIEKRE CEL S T LATRIE



TEAFHIT A 2B T SN GEORERAT

23

25 WO

AAE - ) s AN . Hl o e R -

) R EEI<Z T e 4 ERU)L S BN [ielis) = Z DA
<f_l][_:(§%) 504 1,237 143 166 411 22 133 98 101
:(l%,%%é@;‘ 231 221 26 76 18 7 16 2 13

Fo6 RAMHE
Hh I 45 fiE G RRE G-
45 1 1l 0.12 0.81 0.81
£ 2 il 0.01 0.06 0.87
12
A
06 .
.
A A ,{:’ﬂ" ook
L B LY ®
‘IE*I' ‘_‘_‘ i £, oK
Ay &:.ﬁ:ﬁﬁ_b ® - @
-_'___;E‘ A 4 A *.
A A im w.. Em A R . k2
= B Wy el @ ™
e 2E10, ", ;‘@Ftwn
4 .
a®l * 0 g HE e
= A ﬁ 08 L o o Kfﬂﬁf,-}] 2% o :
ITE" e o o i h EE
Y L] sl o
T T .
B A i =
ok i - . :
A E L= N N
N .i. ’ L34
) n{.*“ 06
A
A i
HwE
A A
- g4 4 EXD
:
Hir -1.2
ohTL AR

SNz 2B,
wIZ,

X3

TERE & Hidl = & OFEO R

ZEL VISR OBIIC O W TITRE TR S,
TV ARY TV AGHI & o TES N RO FIGHE MRS, R TV ERAEFNE

NTHI L7z ZORRERLIZODOVIHA4THL, ZOMDPS, KTIVOTTHHIET & OfisEO
X DEAREL, FREEDO T HIE Z & OIEFHIDIXTE D XK ENT EPHL NI R o/ TOE



24 TEHEEIFE No. 39 (2018)

12

06

BUEE.: Ul b o
12 T 06 12
tEm
0.6
G|
B-EBA
-1.2
O kT AR

B4 JEREC & DIy LR

HIZOWT O RETREARS %o

5 %

T3, WOROERIZOWTHRL T, #ORE1T) B, 2 RIEKICBIT ABLiE T
TR ELGEEZSZBT L ENET L e SNTWD KK 2005] [Clausen 201516 #ixf 255
JE AL, MRS SR SRR S LIEN, FOEBICL > THAE OREFHHEN LD
PRTIEETH D, FEHOENFGEOSFHILT 114D, RLEWEZRLTWAIEHS,
FOMOMPIZBWTCREETHSLH I EE/RLTW5S [Clausen 2015]

SRIOGHTAEROMIT 25 A2 TR T & 1 () 120 L T D & 5 AT W o8
[BUAE - U — b THY, RWT [#d - SEELV] THb, [ - ) V=R BEoHN (F
), [Hh - mEYv] RIEOJ GHD IELTWAZ e s, Ml & L ToREE
ARLTCVDEMRTE S, 28 () 10 LT b a5 B 0bs [#H - B <
HY, ZOMIE0.52 LE2HDK 50% & [EH - B 2o THESNTWE, 2D &R,
E2HNIGEOEE SNREEZRLCBY, [HH - B of@Es»r &k (Fl) 257,
IEoJim (L) BEEHRTE %,

HOFFOBEREL ML 722 & CHEDHORH AR T 2 2 LW RETH S 9, HENIHARTH &
LTOREEZRL VL7720, EOHTIERL TWERTIVIIRE LT OELRZHLH, &
OFMNZER L TV AHREEIZHTT E LTEERLTBHT, HERPHREVSEREZRHF>TWD

M



TETAHIT A MZBWTHA S N5 B EOFRUMT 25

#7 KT AY O EGE

BUE - e, /B b Wy MM .

o mger R ome BN meme R R 2ol
55 1t 0.36 0.10 0.00 0.14 0.31 0.00 0.00 0.06 0.01
55 2 il 0.00 0.18 0.04 0.01 0.14 0.11 0.52 0.01 0.00

MRFIR A

ZEPHEREIND,

F72, RTNVIZOWTIIHHMOIZS DENRKEVWT LN A4 TRENTEY, LOVHHOEEY
FEOMEIIIHERC KR, WlEsd 0, #HOBEREZFLZZVEICIIETRCILE, BELH S,
FHESLAKBITARERTST 2HHTH Y, MOFBERFIEII0 LT H KRB & B CVEHE O
TOEZ*GUCEENLHHINTWLEEZbNE, — T TEHRIIE, HEBICOVwTIE, H
WHH Tl WV E V) bIFTld e, BHRRPELHNZ EORELH Y, JHER) V- 0%EHK
rEUDEENLZ SN THwEEEZ LN,

WK I BEEOWRE SNZBMEEREL TWEY, M4 %2 -5 ERT I EFREEOHEIEDFEIMHEIC
WERELFEI R 72720, EODXICERIEDOANRKREVIEIRENTEY), HOBEENEE
NDEENL fFEbN D IS & FbN 3 WHIDT AT 5 2 EATRIBEINTW S, il 4 OHIRIZHE
H3 5L, ROEATNVEREENT TROBEENS b Twb, TOMOMITIZOWTIE, X
3D BIIMEED AN RV, K50 X512, FHIROMEEOMEDONANL % & 7 VN & FkEENT
FNENEHML 77 71t L7z0 ZORR, KROSRHFAD & 51287V L gL TIEM v (]
DEENL b Tw5) ML HFET 5725, ffe: LI, KOGEOMHA X

50
85k sap 7
o =
o 2 I
w iR BERE R
o o s
Coy  EMW
i=3
5 = "
h wel
30 . . .,
- A iz
= = } ge R 20,0233
& gim
- =
. AL
20 %@] -
B )
g‘-: H%ﬁ
i % ‘
o T
F= sf
By
10 shif Fi :;.I
i -
BEr dbig B
” R
1L i
=l .
E : IR
] 10 20 10 a0 .

b ad B[V
M5 BHIHLOFREIC X B2l



26 TEHEHAIFFE No. 39 (2018)

PFLOHIBIC Lo THESNDL LD TIE RV EATRBENT, 72751, HOBENSLfibh
TWwapiil (M5 ofh ko) 272, Ko, B, fEER, &HE, FHE % SRR bryEbt
EIRNPE LRI L V. TAS [1991] 5 [2014] OREICET AI3EClE, BRFEHH
B [Pl ERE] 2525010 L, HHFEHIE [BEHE2] 2525LEhTwb,
Z OFIRIZO W TIERTR O I O BUEER & OB #EAH <, Hisi OB ERO AR O T
BEOMEMIZHEEL T LR GETE 2V,

DETHARTERLLHE, [H7)0V] & Tl L CREBEICEINIERENPRECRLRLZ L
BHLN 572, 72, MEEDOA XA =T 2BET 2 2 DOMITIR S N7z, 1 D3k OBIER
FBOBESEICET 2 TH ), KB CEYIEREL COLBELETOA A -V %Y
AL, MR CHRERDPE D AATWAHER) V=2 A A=V 5580 H 5, EITK
TV ESREEDE NI Z O K o THE SN D SREESEE TII A TV L RfE 2 75017 5358 L L[
BOIEE | EENTWL0, HkOHEDS 1 D0k L 225 2 L IZVRINTH D EE 2 D, =
UK LT, RTFIVOEEPLIRE LD X —=U0, REOGEENSY) V— FPHEE VS
TeARA=TVHMBENDEZ LR 1 ODFAEFTZ 57259, L DALIE [RTVITHEIZ], T
FEIZHEIC] Lol f A=V ZFIRESBNTOLIREEDH HH, ZDA A — IV HPEEDEOE.
BEPLERMIIRENZ EIIIMIMERH L EE 2 b h,

2O HOMIIBEEOFHSICHET 2Th L, ORI —OLG TR A HET L7507 TR L,
AISENPDOTRIZESTEAMENLLDTHSLEZBND, SHOGHOEEL (K] LWwHE
FL (B LV EEINERICRM SN, ZO/BRICOVTIZE TOEKRIEVERTH L L
A BENb. MO EMEREICOWTIE, MO L), HHRIEEOENIZL > ThLHEEH
HT LI EPTRETH L, —HT [ 2 [HH] CHELTE, [hTVIEIEOFEEE M | [k
BROBERFS | LS RR2HAICHO I L8 L, Lo L, KFFZeosEECclE, Mt
WCHDGENL b TW AL, KT VTR REICEZ W EXHS I h 72, T2,
RHERB ORISR, HOBENL b TW A2 IBOBEER (BR) »51F [HFba &
R L] EvodF—T = FPREME I, CNHIZOVTIERTIVI DIREED A X — 12w
EEZOND, Lo T, MHTHTA FOFLLA NVIZBWT, —HoOMIROME, —ikm
e [FRFIV] LR DREMEDA A=V ZFRL VI EEZONS,

6. HhH) I

REFFECl, BABDEEOZ K BEHTFHTA 2RI L T2 L) BROW T, fmEifkitaE
WOMMER B W TEERZEH L R/-T L LT, SHBAMKEOT LA VIZEH L. sl T
&, EHTPOEOT TR b B DOL VIR N TNV ERE LT, Ehiakh L0 A1 v
ELTHHATAEBICEINAERZ TV E L THEMICEIRE L2 SHI2T9 N Vo HBIAmEY
BEALLZ SAZ ) 7T EHZET, bbb\ VEfEN L, BEOEMZFET 20D
HEER L. 2L C, COHHOEBKEEAMEROEET L, ML ICEHTI L TER
ZNORE T ERLL, FEHILOEVWEIHILL 72,

RFZEDFERE LT, T, AT VEREOGEOFHMIIKECRLL LW L2IZ LT,
S5, BETFATA MIEHESNTWRERE (FarA)V) ZHETLEOEE LT, [Hxo
PR L OB ] (ICB$ 28 [FRP5] (B3 2 AL S ze MRk OB R B L D BB 2



TEATHIT A M2 W T SN 5 G EO R 27

DVTIERTVOHHHREEL D SISO EAKE L, RIS L CIZREOH A ATV E ) b
LOEXNRENST2e TORRIZOWTIE, HER KK E Vo 72 KA R, KR EHO & 512 [
HLEES]IR TR L] O A=V %FFRT 2B L - THIM OZEDITKE L ol b BB E NI,
DL ofEFiE, miAlEikss Web L COBMBELZEZ LBOBERERE L L7259, T2, [H
WoA A= LWHHEATIE, HISIREGAMR S BOCIRFRRIC & > THEREVWERTH L L E
AbND, 3612, FEOHIRIL/ZZIT TR, BATHTS MekedRIEHEs /T 5
o iR RR L2 i, SBOBERRAE S ) F 4 T AMEOREO—E 5 &
EZbNb

—HT, ARIEUTORBD b L THbIbDTh L. F, HFRE LIEHETFHTA M
BRNTRVOHIThH Do FRINLEEIZOVTIETA N TLIRA 720, 551568 RITE
LhEEZONDL, 72720, MHFHTA FOMARRIZEU L T2 720, RIFFE TR L7 F 3
DV A MCHIBHTRETH ), SBEROTA P EEITHZ ETE ) ERHLMAPELNDS L ¥
2OND, FILARMIETIE, WMEEAIZE DRIV EREEODEEITo 72728, Wl e Mgk £
KELWPLTCLE o700 SRIIOMWRE LR A IS E 5720, LHE»SHEHREINEL,
HiFRDIZEEDSHR EN7e T — 7 R—= A B VE T 5 % EOXFna Ko S5t b,

RIS, IO T G OREIFE T A0 TIE R, BOtE LToHE»S, 20
HHASRRA N TH 25, HRGESENTH L, CALEREA BN Th b HEDOSETHN 24T
FZ LT, LNS L OMBERPHIRIC L > THERFRAEOND EEZ 5Lb,

B &

AL HET LD, BELOAHERIERZE ) T L2EHRFAR TR SO/
SR BIC C DY BT ) LCEHH L BT I, T2, Amon L Tlx 0f iz iz
B I LERBEOT A ICHEHOBELELE T,

e
(1) HABSRESBMAEOHFATIE [N A M ERRLEINTVDED, INSRERLICBT L [1BIATHYT
A M] LRIFETH L7720, Fsth it [ERTFHHA M &R 5,
(2) ABFETIZ, V27 ITAMDOREE, BELAETF—FOKE, 7= X—2AOKHB LI CSV 774 1VD
W& —FE L T4T9) PHP 70 7T AR/ L T VORI L 72,
(3) AHES [2011] TIREEIEHMEE L ELEILTWDAS, K025 2 155 HAE B & 45 H 7k 3R
CThh, UTFockENnd,

|__ab—bc

\nraaa
B, B, i
A a b g
Ay c d )
Ei c ¢ n




28

(1]
[2]
[3]
(4]
[5]
[6]
[7]
[8]
(9]
[10]
(11]
[12]
[13]

[14]

[15]
[16]

[17]

[18]

[19]
[20]

[21]

[22]

(23]

[24]

[25]

[26]

[27]

TEHEHAIFFE No. 39 (2018)

2 EZ XMW
AHE, WRT YN, BREE [2 RIS CHUREE LoMIZ B0 2 8UREO#IR], [frE 5],
85384, 1%, 20114, 65-81 _—,
FHAZ, TRIFETIZBIT 2R RBIOA A — JFHlICR§ 20158), TREBEERY: - b ERE A
WIS BRI E WIEIT 4R M), 58 13 7, 2014 47, 42-47 X—7
KEEF, et - fEfbE mEHoEZ 2 ), 73 A - A4 =2 70984, http://www. wordminer.
org/wp-content/uploads/2013/04/63_18. pdf, 2005 4.
BOGREFHE, (2% < & v bomiAlse], 201641 H 5 H, (10).
BOLFE, [BOLEFHE P20 M), BAEH a2 X, 2017 4.
e A=, ThRfTEATEI O], BV RZEMAGE, 2000 4F.
RESETF, FHRE, ARG, [EOFPAY A 82607 Fa3 57— 2 HWRITEEFX—2a 0
AT, T8 75 IMAEDR &R SCE], 2013 4F, 527-528 X— 3,
THZEE, WMEE, K, 2, [EREICB 5 EE RO PSS BT 2WE]), [
GlAERE], 25 54 %%, #5575, 1991 4F, 269-274 X—
IR —, EHME, [HNL Y2 — 0 ERIEZ Z R L& x v boatr), [ISAT K&k
JSAI2014], 2014 4F, 4A1-3.
HIEBRE, TH#EEE LCoA > & —F oy b EMREHRERT ], [~—r71 7V x—F0], &8
33%, #5274, 2013 4F, 80-93 R—,
HRAHT, TIEARERE O L & 12 B 2 RN 2 5o AR, TRE UL %], 45 9%, 2004 4,
91-124 R—7,
HABDGRAG S (F), [T 26 FER BOtoEREER %33 MEROBDGICHET 28m#HAl, H
AEUCIREL £, 2015 4.
HABCR R, TEINEER ORI B 2 B E &k & iREE O = EREIA], 2013 4F, https:/
www.jfc.go.jp/n/findings/pdf/ryokan25 0208.pdf
RAIEAZ, IDAHEN, IS, SRE, TBOLREG—MaLEL R OBt~ D@ ], [ 27 4 - Hlf#-
T, 55574, %87, 20134F, 316-322X—.
Benzecri, J.P., “L’Analyse des Donnees : L’Anakyse des Correspondences”, Dunod, 1973.
Chiou, W.C., Lin, C.C., & Perng, C., “A strategic website evaluation of online travel agencies”, Tourism Manage-
ment, Vol. 32, No. 6, 2011, pp. 1463-1473.
Clausen, S.E., BEA—Y G, DRIEAHTAM  FEHEASIEHET MHOR THE LS SHET 2], +—
L4t 2015 4R
Fu Tsang, N.K., Lai, M.T., & Law, R., “Measuring e-service quality for online travel agencies”, Journal of Travel &
Tourism Marketing, Vol. 27, No. 3, 2010, pp. 306-323.
Google, [Vision API-WE{% 2 > 7 > 43#F), https://cloud.google.com/vision/
Gu, B., & Ye, Q., “First step in social media : Measuring the influence of online management responses on customer
satisfaction”, Production and Operations Management, Vol. 23, No. 4, 2014, pp. 570-582.
Hao, J.X., Yu, Y., Law, R., & Fong, D.K.C., “A genetic algorithm-based learning approach to understand customer
satisfaction with OTA websites”, Tourism Management, Vol. 48, 2015, pp. 231-241.
Jeong, M., & Choi, J., “Effects of picture presentations on customers’ behavioral intentions on the web”, Journal of
Travel & Tourism Marketing, Vol. 17, No. 2-3, 2005, pp. 193-204.
Kim, D.J., Kim, W.G., & Han, J.S., “A perceptual mapping of online travel agencies and preference attributes”, Tour-
ism management, Vol. 28, No. 2, 2007, pp. 591-603.
Kim, W.G., Lim, H., & Brymer, R.A., “The effectiveness of managing social media on hotel performance”, Interna-
tional Journal of Hospitality Management, Vol. 44, 2015, pp. 165-171.
Manfredo, M., Bright, A., & Haas, G., “Research in tourism advertising”, Influencing Human Behaviour, 1992, pp.
327-363.
Pan, B., Zhang, L., & Law, R., “The complex matter of online hotel choice”, Cornell Hospitality Quarterly, Vol. 54,
No. 1, 2013, pp. 74-83.
Park, Y.A., Gretzel, U., & Sirakaya-Turk, E., “Measuring web site quality for online travel agencies”, Journal of
Travel & Tourism Marketing, Vol. 23, No. 1, 2007, pp. 15-30.



[28]

[29]
[30]

(31]

TEATHIT A M2 W T SN 5 G EO R 29

Sparks, B.A., Perkins, H.E., & Buckley, R., “Online travel reviews as persuasive communication : The effects of
content type, source, and certification logos on consumer behavior”, Tourism Management, Vol. 39, 2013, pp. 1-9.
Segaran, T., # LM, #EEER G, EEMT0 s3I0 7], £54)— - Tvs8r, 2008 4F.
Xiang, Z., Magnini, V.P., & Fesenmaier, D.R., “Information technology and consumer behavior in travel and
tourism : Insights from travel planning using the internet”, Journal of Retailing and Consumer Services, Vol. 22,
2015, pp. 244-249.

Ye, Q., Law, R., Gu, B., & Chen, W., “The influence of user-generated content on traveler behavior : An empirical
investigation on the effects of e-word-of-mouth to hotel online bookings”, Computers in Human behavior, Vol. 27,

No. 2, 2011, pp. 634-639.



	名称未設定-2
	18113039_目次
	18113039_01河野
	18113039_02鈴木
	03福田
	18113039_04高橋
	18113039_05日誌
	18113039_06投稿規程等
	18113039_07名簿
	18113039_奥付

