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An Analysis of Effect of TVCM Considering Consumers’ Heterogeneity

Motoya Suzuki (Graduate School of Commerce, Senshu University)

Takashi NAMATAME (School of Commerce, Senshu University)

In this study, we analyze the effect of TVCM on the consumer purchase behavior by using a
questionnaire containing questions about product purchase, purchase intention and media access.
This questionnaire is a single source data and have been taken plural times to the same espondents.
This study is based on the framework of consumer behavior study, and we divide all respondents
into some segments about purchase and intention with respect to their answers. Then, we discuss
what consumer or product attributions are related to the effect of TVCM by using statistical model.s
and data mining techniques. Moreover, we point out some promotion strategies for concrete prod-
ucts.
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AQUOS (77 4+ A) 3 -0.7% 0.4 0.4% 0.2% -0.7%
VIERA (Ex7) 3 -04% 0.6 0.2% -0.5% -0.7%
REGZA (L 7F) 3 —1.4% 0.6 2.4% 1.6% 0.7%
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DEHEOFHZKEH OH] - K - FRHEOHIED L o SO XIS, RO OFKRDS, HOlEHE
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FUOHBIZHE [33 HTEEHL0E %R, 2L, R2HHORE % ITCICEHT AT 2175720
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WMOMRERTEZRRIZEFLDD, T2, RTFEMEHERLLENTNLORT%, [Fl: WEEM,
[F2: fEEREM ) [F3: 79 A EEEM ] [F4: BRI [FS . B2 5 ofFRESER ], [F6: 7

F 12 WFoHrosia (K1)

H¥- | Eii%Es | Fl F2 F3 F4 F5 F6 F7 F8 F9 FI10
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2 0.126 | 0548 | 0078| 0.25| 0021 | 0020] 0000| 0052 | 0051 | 0.056
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14 0.187 | 0102 | 0446 | —0.003 | —0.012 | —0.085 | —0.006 | 0.033 | 0079 | 0.168
6 0.045 | 0003 | 0411 | —0.021 | 0089 | 0083 | 0028 | 0082 |—0002| 0029
15 0273 | 0257| 0320| 0.167| 0010| —0043 | —0.006 | 0.025| 0035| 0.129
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17 0.095| 0.083| 0029| 048 | 0047 | —0.004 | —0008 | 0016 | 0054 | 0.021
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10 0013 | 0179| 0.148| 0069 | 0392| 009 | 0072 | 0071 | —0.034 | 0.090
30 0.014 | —0.009 | 0079 | 0031 | 0374| 0070 | 0.105|—0015| 0144 | 0012
F6 8 0209 | 0.175| 0.122]-0009| 0215| 0568 | 0033 | 0024 | —0.020 | —0.024
4 0335| 0022| 0.143| 0053| 0059 | 0451 | 0048 | 0040 | —0.005 | 0.092
F7 12 0.054 | —0.018 | 0.096| 0.008| 0.175| 0047 | 0836 |—0071| 0028 | 0.026
F8 1 —0229 | 0.134| 0004 | 0022 0054 |—0038 | —0021 | 0382 | 0215| —0.062
22 —-0.021 | 0.161| 0055| 0080 | 0.105|—0000|—0001| 0282 0.153 | —0.074
21 0.020 | —0.003 | 0049 | —0.025| 0014 | 0026| 0042 | 0251 | 0041 | 0.060
27 0218 | 0019 | 0.099 | —0.002 | 0059 | 0.123| 0004 | 0209 | —0.024| 0.121
F9 20 0.027 | 0083| 0039| 0007| 0017|—0026|—0053| 0148 | 0430 | 0.024
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23 —0.183 | —0.067 | 0.126 | 0.067 | 0036 | —0.046 | 0.054 | —0.024 | 0.100 | 0.025
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#13 SOM O&L=v b ORET-HE VY

JEERR: ¥
x y F1 F2 F3 F4 F5
0 0 —0.426 -0.036 -0.092 —0.160 -0.264
0 1 —0.538 0.233 -0.383 0.122 1.102
0 2 0.092 -0.014 -0.298 0.229 1.855
0 3 0.838 0.238 1173 0.054 1.623
0 4 0.273 0.140 1.325 —-0.204 —0.266
1 0 —0.692 0.521 —-0.247 -0.259 -0.283
1 1 —0.732 0.665 —-0.231 —-0.303 —-0.022
1 2 —0.260 0.381 —0.138 —0.139 1.806
1 3 0439 -0.026 0.435 —0.150 0.077
1 4 1.032 0.230 1.424 —0.051 -0.250
2 0 —0.499 0.826 -0.235 —0.126 —0.289
2 1 —0.940 0.361 0.366 0.674 0.094
2 2 0.391 —-0.132 0.688 0.060 1.256
2 3 0.232 0.689 —0.484 -0.209 0.001
2 4 1.338 0.702 0.015 0.051 0214
3 0 —0.287 0.819 0233 0.870 -0.153
3 1 —0.443 —-0452 —0.109 0.813 -0.226
3 2 -0.592 - 0557 —0.095 - 0267 —0.058
3 3 0.250 -0.712 —-0342 - 0356 -0262
3 4 0.846 —0.006 - 0437 -0.261 -0.179
4 0 0.549 0.306 —0.124 1.508 -0.199
4 1 —0252 —0.809 —0.296 0.480 0243
4 2 0.025 —1.424 0.358 -0.053 0.377
4 3 - 0475 —0.765 —0.244 - 0344 —-0.247
4 4 0.724 0.169 0321 - 0369 -0314
x y F6 F7 F8 F9 F10 F TV
0 0 —0.191 —0.139 0.845 0.902 —0.083 208
0 1 —0.344 —0.298 0.831 0.464 —0.107 55
0 2 —-0.279 - 0381 0.119 —0.136 —0.026 111
0 3 0.201 0454 0.183 0.130 0.601 50
0 4 —0.464 —0.202 0.045 0.127 0.541 221
1 0 -0317 —0.068 0.440 0.454 —0.001 116
1 1 0457 —0.081 0.206 -0.039 —0.199 131
1 2 0.781 —0.403 0.283 -0.162 —0.157 82
1 3 1.393 -0222 0.134 —0.094 0.016 125
1 4 0.808 —0.266 0.077 0.013 0.559 76
2 0 —0.358 —-0.017 —0.091 -0.062 0.002 144
2 1 0.755 -0.037 —0.500 —0.430 -0252 5
2 2 0.338 6.007 0.507 0.204 0.186 57
2 3 1.439 —0.099 -0.177 -0319 —-0.294 5
2 4 0.886 —0.178 —0.110 -0.028 0.022 99
3 0 —0.088 -0.026 —-0.264 -0.163 0.011 119
3 1 —0392 0.013 0304 -0.072 0.088 4
3 2 0.654 -0.079 —0.082 -0.228 -0.142 45
3 3 —0.202 -0.038 —0.285 -0.259 -0.170 49
3 4 0.946 —0.111 -0.220 -0316 —-0.293 134
4 0 —-0252 —0.102 -0.125 0.035 —0.048 225
4 1 —0.141 -0.038 -0.250 —0.006 -0.043 68
4 2 —0.122 -0.015 —0.294 0.091 0.269 2
4 3 —-0.286 -0.014 —0.285 —0.186 —0.058 637
4 4 —0.400 —0.051 -0312 -0278 -0.207 194
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