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A Tutorial of Problem Analysis
in Information Literacy Attained through Group Works
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Abstract:

This paper is a tutorial for problem analysis in the chapter 4 of the textbook. The problem analysis is based on the information that
has been collected in the former process of information literacy attained through group works. It is the process in which the negative
aspects of a given situation are identified, establishing the cause and effect relationship between the observed subjects. The problem
analysis includes definition of the framework and the subjects of analysis, identification of problems faced by target groups and
beneficiaries, and visualization of the problems in form of diagrams to help analyze and clarify cause-effect relationships. We have
developed a textbook for acquiring such information literacy in the first-grade higher education.
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