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Proposal of Business Event Improvement Model: a
Bridge from Goal-Driven to Scenario-Based

TAKASHI KOBAYASHI
School of Network and Information, Senshu University

In the context of Requirement Engineering, goal-driven approach and scenario-based approach have been
widely used. The former is the approach of dividing managers’ goals in top-dawn and the latter is the approach of
integrating end users’ goals in bottom-up. The new methodology is expected which couples both approaches and
makes more effective requirements eliciting.

In this paper, in order to couple goal-driven and scenario-based approaches, “business event improvement
model” is proposed. In this model, business process is regarded as the conversation pattern between a customer
and a performer and business events and their improvement policies are classified according to the conversation
pattern. Next, the business improvement procedure using the business event improvement model is shown. At last,

the case study of application to the used car sales process is shown to prove the proposed method effective.
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Table 2. Business event improvement pattern
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Table 3. Specification of breakdown
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