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A Study on Communication among Diverse Actors in an Innovation :
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B Abstract

Recently, diverse actors come to participate in an innovation. In this situation,
conversation is important to succeed in an innovation. The purpose of this paper is
to indicate an experimental theoretical model after discussing characteristics of
productive conversation from a previous study. However, nonverbal interaction
process among actors is also important. Therefore, verbal and nonverbal
interaction among actors is considered as communication. In addition, factors
affecting on communication are discussed based on a semi-structured interview
with a care robot manufacturer.
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