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Impact of Reputation on Revenue Management at Hotel
—Interview Survey—

REATISC, 5 ARE @

Tomofumi Uetake, Akimichi Aoki
220 b 223
BB KRR

School of Business Administration, Senshu University

Bx—-7-F

LEay—Yavy, LRZa2a—<RI AV, K7V, 133

BEH

JEAE, OTA ORBEIC X D ERBEZMDTIRTOFT VBV TLRZ 22— 1Y
VB BIELTETWD, X512, A vy —%y bO¥RICEY O IR
ENBLE2TF— Va3 UBARTFLDLRZ 22— 2T AV MIRELREELLITL
TWwb, LaL, BRTIE, ZOEBIZOVWTHLRIIE > TWSEDITTIE RV,
FITABMTIE, A v 82—k O%, LRZ2—-< A2V AV MELE
T—a YOBBREHL T 5,

BKey Words
Reputation, Revenue Management, Hotel, Word of Mouth

B Abstract

Recently, revenue management has become more common in all types of hotel
due to the rise of OTAs (Online Travel Agents). Furthermore, due to the spread
of the Internet, reputation (e.g. word of mouth) has begun to exert a big influence
on hotel conversion rate and fee. However, at the present time, it is not clear how
reputation affects revenue management practices in hotels. Therefore, this paper
clarifies the relationship between revenue management practices and reputation
in hotels based on the interview survey.
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