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1. [FC®IC

HEFEZ LS, FERONDLEOHEM, SVIIREE 0BG L0t
EREOHAAE TR T D 2 L 1324E - A AZB DT BEYNITI 2 &
Th A9, LoL, FICHOFEOFEM#MEFERDOLTED X S ITHEMRT
AUTEEI R DTZAH 932 L0 )R L CTETRWEZK L 328 #H L, 235
TiERVWE Y IZEbh s, BHEEZHT, WIEROSIZHTeRE, 1372 & v
W=D ANDBFEE RO TIEARNWES D 5?2 Thomas (1983)1%, SMEFEFEEE D
0958\ % linguistic failure (S FEIEZ) & pragmatic failure GEFH FiTI1E 2%)
I\Z53F 7=, Linguistic failure & 1%, SCESOME 5 N HEEA ME X 2412, TP
WCHS DB ZLBZAD ZEDTE Mo a2 187, —J7, pragmatic failure
L, HHBHEICBNT, FOHERLA I 2=T 0 — Tl L BEbi 255
Lo 5I1C, BHOEX L-a a=r— g VRN T25E
mERRET,
FEEIIRPOHEBICAR D, REFEDOHMEBD TV LH D,
Fex mEMOMEICEE, RHHL Y AUPOEML v AL ETEOREDOHE
Y@ OREZRFALIZ, <OV R AU EEET LR, WD -
ZHNRYIFERBNTHFATELOR, HAEANLOTGEETOLY I O L =
Tholm, THRULDOHEENNHHDT (HETHEELM SOV 4
ThbH%, FEEEO TOEIC®D fft L v b¥FHEMREN N EmI-T) |, RS
VBT —v g U COEEITEREZ L ORI S F<EH R D
2R, SRR & AR AENSTEN IR SN DB, MSMH IR E 7R
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ETHEAGEZEFECTELRIZR D RVIFG, SEOMIMRIZT TIEZEY v
LBLTWE LD THD, EEROLBTHRRL, TRETOMIRE (HIEOR
i, UEDEE) TIREERF T, MrhxiEir~<, ZILAaAPbIbE
IBERTPREOAM AR THEMIZZ T ACBMLTWEDE, H5 - 4
75 DME I T2 > o T2 {7 2> D — -2 )% pragmatic competence GEHFRIIAES)) TH
LE, FIIEZD,

KRGO HINE, BAROIGEBEICK T 2EMmEAOEINERT L L
Thb, FFlZ, X744 MXAHRETY ANTHEHEORRMEZ, Bk
TVAACERL TR T 5, ETRETIE, SHHRERT A b A B2 i
BRI L, 3ETIE, BUbMaIa=r—va VoORBAEZRRT <<
HONDOEHIE AT, 4 BTIX, HAOEEZE BT DGR E ST
Z, BRHEENREFIORL, BEETIE, KRPEIEGEECR T 2EMAmEE
DI A%, EFEOWY A% T O THRTAT D,

2. BAWMERSA bR

SEHRR LT, BTS2 13 meaning in interaction' (FE A AT 31T 5 )
EEIHITLTHDN, AR CTIEEMIL L T meaning in use (Si&FEHIZE T 5
ER) 80N meaning in context CUIRIZIIT 2 B L EHRTDH I & TR
A5, DFEY, RRENEDLHICEREL MEMH] LTWDLD00E%ET 5
SIETOEE TH L, FEAMIIITLERDEONDOBRNHLDEN, iF
MZRHFRORMIIZ Z TEAETH LD T, IS MHRICERZRRDITED

N

o

FLBBIIFREET DI LI Lo TN ERLEBETHZ ENH N, Thi
Austin (1962)i% Speech Act (F&aEAT4) EFEATE, B2 X, FLATBIH 9 IKFIZHF
RET, | EFo15GE, TOREOEB 9 RHTFMIERITHFIEEIIT &0
IMTAZLRTNERGR, £, MEFTHLHFAELRL-oTKRDLZ LI

' Thomas (1995)D % —FITIZFERGROERICHT 2 A ER R M H 5, Meaning in
interaction /X Thomas @E%’C HY, BLERTH D,
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25, ZOFEFEILo TR IBRINTZLDTHD,

Grice (1975)i%, FAENRFEZ T D, 42 Cooperative Principle (i R
H)ICHI>TRELTWD EB R, TDOAN=A L% 4 SO maxim (FE#H) TR
L7-, Maxims of Quality (&), Quantity (&), Relation(Bdf%), Manner (£k=0)
T, DED, B EZBRSTHRWD, TEREITEYD, BRIV LITE -
TWRWD, BIRRRBAZ LTWRWD, W) LeThd, Lal, FhiE
EINDLEFIZT o TRl I LN TERY, £ 2T Grice &, BT TEAR0
LI NEE TWBONEMEIA L XL 5 L7, conversational implicature (2
FEOEE) &0 B AN T, BlZE, BMZHEIZ 80 i T E 2
HIZTAMIRETT N2 1 L ol biE, FIUIAME S Th 0% TEH)
LTWOTERL, BFEo2 L%z T LTWLDOTHD, ZOHE
NEETHD,

FLIEAS maxim &SP CERWEIHO 1oL LT, REIWCHRITLE D &4
FICKAILIZRS>TLEI B LR, LWnWH 2N EZLND, [HhOAR
WA ERIEZRD LI, ERMOEZZT DI EEFHLVOT, DHED
AALTLEST, 2, SABREEE L ROKIE, 2% Y politeness’
% maxim of quality & Y HML L7225 Tdh 5, Brown & Levinson (1987)1%, A
FHTIZSFY 720 face (HITDEH7eb D) BdHV, TNEENT L5 R1TH
face-threatening act (FTA)Z 7217 7UIL72 5 72545, politeness strategy 2 fif >
THERNT 5 2 &M%\ & 3B 2 7=, Politeness strategy (I positive & negative 7
2 FEMNH D, Positive politeness strategy (Z1%, FHTITHIAT - 72 0 HilTik %
RLIEDT2HDOTHY, KIFSITEDTZ Y (exaggerate), I THHZ L%
R IEFR & > 72 ¥ (use in-group marker), K [AE % B ) 72 D (avoid
disagreement), TUARZ S o721 (joke)’2 E &9 15 DIRMRH 5D, —F negative
politeness strategy 1%, fHF LA RSV EEZRLEZDTH5HDT, {7

? politeness (T THE X LFREND Z ENEVD, BEICE ) & HAGED T8 2EF>
Za T AL TR WS, AR CIEEGERREIE (R74 xR K
HFFTT D, F72, Leech (1983) b AT A M R AHIRZEE L TV 573, Brown &
Levinson O BILL i s %, 2 2 TIEXHRIT L2V,
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M FETeRFICH LERZ2 W L RIE & L72 U (apologize), W & R T IR & i~
72 U (give deference), 1 X you 72 & OEHFBLZHET 72 ¥ (avoid I and you)7g &
VD 10 DR’ BH, T CEHERZ LI, MFELOLSMERE, IBIE,
FTADKE SZ2EE LI LETA NI TYV—2REZLTH D,

3. EXILOEETHBZEMND

NEFELZEROBTHMATIE, 2oHERLaI =T 1 —ICBIT 55
ITENEREEE)Z AN ER DD, Ttz [5EE] LW o 1 DORLCFFET
HoTH, TENNFEHEINDIHENA XY X, kT AV I, #—X+F
TR EERZNE, ENENOFTHATHLRCTH L DT TRV, LT
OB BB FEE L T ARANFEED, fIIEERECHROEFEEL TS
ERE, MERARIIRERSCSUER T TRV, W R B RBISB VTN
MR D EFFATENRD SN L0202 —oF 1, EBERRARNS R AIKICR D,
LONDOEFEZTLTHL D,

F9, SHETBOEVOFIE LTI BTN DN, TR ORGETH
ThHhdH, EANRRATICHBEEZT 2008 RO THS S5 ?  Tanaka,
Spencer-Oatey, and Cray (2000) Tix, HARAN A —Z M T U 7 AOHTFEDOKLRE

HEORHDLEWVIBEEERNANLTND, T T TAHRANFAEDOHENA
—ZARNZUTANFEOHEIZEEIN, BAA—A TV T ANEBIZFELAWVIC
HiaWwe e 25, 204 —A 7 V7 NPAEOWBIT o5 sz L2F
HUZOWT—FbH O olc, AANFETZORIZE T a v 7 2K
Uz, E2AD, ZOREEMOA—A N7 U T NZEIZFET &, 42 5 13—8kIZ,

DHEEWMIEONLINIT RN LR T, RFPEDO T H S RATHY, B2
WD MBI, WD DTS, TOMEETIE, BARADTRH D x5 GO
EHORENEA—ARNTIUT ALY BIASIBATND Z LA 5,

F, BARNTELS#HD EE DD, TTHEEA] & Sorry LHEFRL
THAFEDO L) IHEMAT S5 L BbhiRf e <, BRED [ThFEEA] IC
ISR HELSH YD, LTLLLIDOHERELZERT DD
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DTV D TH S, BEIZE > Tid Thank you LRI H W@ TH 5 =
EHZU, LnL, FEEEICBWTIE, TR & TEGH 1T < BIE O HEET A
Th 2,

EURRA - =BT, EAREKIISHIC S KR BE L 52
7R, BARANOFRRIZBI T 2285 DOH T, LoCastro (1987)i%, IBM/H
MEEFBICERLTND, ZORMETIE, ZZOAHKIEFBL A3 025

BIERNEENTL LD LRMD EThoT- & &z, LaL, AHKIE
yeah & S5 DI EFT 727215 T, THE) LTy, EXFRLEZ
EWVWIHIDTH D, ZZTRROARIZIRD DX, HAFEOHEED NIv) 1%
7 TR I, BT TOET LRI TIES W L 0v S BT 0%
ThDHRE, e ZAMFOBRIICETH-7L LTH, (LX< LDk
WEIZEWI BARRRT A PRATHD, LML, FFEIZERL T yes X
yeah 25 &, TRIELE LI L) [HRIZOBERIZER T LW Hhlo
TR LR, RILCHEESIEEZTRRE 25,

%12, address form (FEODNF)IZBHT 2Bl & ~d, 7 T o AFEITIZ AR
ZRTEEIC tu & vous DD, DL ECME ZR T AT vous & E
FEICLTCERL, Bl Ro bFFEL tu lZB V2 TEET, T/V system &
NS TH D, Z OHAITBNKREEIIT R0V D, Bk 5 ke
HI DL LTHUONT RS D, PmCEEZE£T 2HEI21T title +
surname (1] 21X Mr. Smith)=<° Sir, Madame 72 & % VY, # LUWRTITIE first
name only (1 2 IX John)<° my dear 72 & ® endearment % 5, A& IXATIRD
negative politeness strategy @ 1 -D(Give deference) TH ¥, % & L positive
politeness strategy ¢ 1 ->(Use in-group marker) T 5, HAFETIX, HEF%
HORNZ LTORFUNFIEHED Ao, o T, HiFTORFEDET
WO R B A G T 2 & BIRIS, BPIEAENLTH A 5, Yamada (1997 :
41-42)Z7 > To k7 (AARN) GGtttk (T AV AN) & DO

3 Ide (1998) X HAANME S [THhEHA] OEKREZ 7T HOOEKRICHEL TV D,



HaED < LBMEEERNLTND, MELSHFLERZH L, TAVIALE
Dave Williams {3 Yamada @ |- %] Kawashima {Z“Call me Dave” & 5572, D%
D T NOHEENKEE - 72 2 & &3 T positive politeness strategy T 5, L L,
Kawashima (%, B3|tk E % first name TPES 2 S IZHBTZ L T (21X
Dave DFHENHAGZFEOT 7TIZUTHNAHZ E b LT) , TOHR LTS L
M7=, Kawashima (X H 23D Z &1 Ryu EFFATHEDZRWE LR DL,
FALRIZIIMEZ R T 72D Mr. Williams & FEOET 72, ZORER, 7 AU S
ANERIZE TR7ZBIEEEEDHTIEH Y EHAL] EWHiESTZA Y
T—VREDZEITRY, T ADBRIITBRRNELT,

IRLOFEFITNTR G, RIHE =2 2 2 =7 —v 3 SIZBWTRhER
ki WIS EDOBERSLIEL T Tldanz L # IR LTV 5, B
HSREAE NS REEE L 20EEMHEF D2V EB X5,

=1y

mm

DHU

4 BEROEFBHBICE[TEIRIA PR

T, BB ERITHAROIGEREF IR AN TEZOTHA D
M2 O ThiuE, COREEBEHINTVDIOTHAS I 2 ? FH (F)
(2006)1%, FERROFEFEHRZFOF TRI A R ABMEH SN TWDEFRL H
B E DI iiA Lic, 51T 1997 4E L 1998 FEOHUFEREIZERK LT 8
oA —I 1 a3a=r—aA7FANTHDL, HHIZ, BEAEANZIZ
FEdsE B e 2 23 U Y positive politeness strategy (Z7EH L, Z D 0>(1) address
form, (2) emphatic response, (3) joke @ 3 DDA T 7 U —IT# -7, Address
form (2B U ClX, Progressive A & Hello there! A \Z B EIZR.6N7-, LovL,
o> 3 fiHziz b 7e <, &Y o 3 fiHcid4e< 225 > 7=, Emphatic response (25
FID exaggerate 72 EIZBWTH, [FERIC Progressive 4 124 < HL.H, i
DN ETe, BT TH -7, Joke (B L TiE Progressive A DI 1 15l
RonlfdThot, WITHHEIE, XA 747 « A= —NPELES
Y7V PRFHHO A =T MCER B 2 (R4 T 4 TEHERKY:
L FERICESKERT 2 L0 D) ZRKICHREEL, TORRE Rilko 8 it &t
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L7, 7> 7V v %D New Interchange Intro & New Interchange 1 %
address form & emphatic response % FEIZZEEH A TV DA, joke 15 1 BT L
MRONRD ST, Tivd BAROEREBFEE L BT 5 &, Progressive A %
Br&, New Interchange DIFIZE D ZL DA NT T U—DERANHER SN,
TlX, Progressive A L MLOERHERIFEL ODENIEZIZHH O ? FHIL
EHEDOFINIZ—ARAT AT + AE—=T =P o TVEHEELZEIT TN 5,

SETHRVA, THIFTRFEEEFSE LB EROERL L WD 2 & Tk,
FEEWV D FEEAGETRICEE L RITT TH A I HIEE O AR GE) &
DFEFROTEND, BRERFEOMWIE TR ST, L0 SRRz~ T
LD ThHD, ZOWETIX, BRNEERIZL DEFEFITIL, positive politeness
strategy DERITIMY ANONTWDHDODREHITHD Z &R hoTz,

—J7, FHE@E)Q06)IERDA—F N » a3 a=lr—a L DHFE 15
fiit (1997 SR ERRE B ) & *FRIZ, negative politeness strategy AL 1T
S TND, KFFICBWTHFICFRELZRWVES, 2EY FTA 179 BRI,
politeness strategy MEH SN TNDNE I DERFELTZ, 15055, KA
BRANGTHEINL TV bOR 6t o7, ZDIHBRT A FARAREEN
T2 60N 3, HFENLTHRVLDOR3 b7, RTA P RAOEE
NTWDHBEITIT well,...<° not...very good 72 & DFEFIRBN R SN 503,
il Z D & 5 REBMEDLND D&V OB ORHEHITAR <, BITTE-T
RHEPBNENTODITTERN, MEOSITCE D &, BEIRBRITT LA
WIBEOFEME LTORBRZ LN TEHALN VB, SFHEOHFITHT D

M) & LTI A DTV R, oF D, R EHER B 512, politeness
strategy DOFF DX ABEBEDFF STV RWVDIZE N 5,

#M

5. REREITHETHEAMBBEDORY A

ENTH, KPR 2 IGEHE ITITFEAROTAATIRY Ao Tnd
DOTHAH0?2 BURE L TUIEREITZ ARV, Hix BB OB ANE S
LY, EERECERY AhbhTnsZ e bbbty Thsd, 22
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T H (F) & KA () ORFEREHICE T 2R MRIEEOR M L, %
FHHY O YR AYGE L KRR E BT DA e i,

51 #H&KA : KERF

AT (F) & KA U8F) (2006)1%, 2 KRFPOFRFEIZI VTR 15 43 positive
politeness strategy & BRI R 7o R, FAEDRIFE DM THR & L
BT & D H A LTV 54, Positive politeness strategy & <5612 B Y 1A
foZ LWL, FiHA, RFEPRLH LT RoTZEVS, DED, tum

(ZFEICBIT 2 DRFHEDHAL) OBEBPHEAT-OTHD, ZORRIHESE,
RT7A MARRAZERIOIZIY AN KFZHARRGET ¥ A N Lets be friends:
strategies for successful communication (Macmillan) % {ERRK U722 & 1 ZFFFIZAM
T5HThHHH HIEOX A FLX Keep Talking: Strategies for Interpersonal
Communication) , & DAIZH, TIHFERARRARTA A RADESREE A
T xR A BMBDRTevy, STEHAESS, LV EERNRBE ZEE LIRS
DEDOPEZ TWDHEMIZH L2006 TH D,

5.2 EEOBMYMAAH (1) : ESHRREE

FLEHE OV AL LTIE, KETHNTA T T ThnFifiF Chh, #%
EFHEO b HEIC, §E WAL (T AAHMAGEIHEM L2
), FHRIEHSELIL B NZLTNDE, S TICEPHEX TEHE
KEOFAZHZTND L, REEPCEITBNT, HEVICA ML— MRER
KHRETHEANALNDG, TO—KELTIE, bHAAKEIOKMEE
B, LvL, WEICIFERCHHINE B2 R 2 ) 4382 B C T
RWEELZL ARBND, FETCIIHESOBAEIZSEV A ML —NIED
b0, LEINTHOTWT (AKRNZIAZSWNIZWDNGNERY, £
HZE D Yes 7DD No DN T HH ML, & UELIFIHRINS L5

¢ E*ﬁiﬁ‘”ﬁﬁii\ (JACET) £2FERZTENTHRINEDEREZ L TEY, I
IZBLBRPR RO R O R 21T > T D,
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12) , EHENRBLEZHD ZEDREFETIHELWVWERVIAATHIELH D X
27, , BRROBAZMHEFIIToEVEAD I LITMETH LD, ZD
BRICHF~ORERCHTE X NFE CMMLETHDL I &%, HAONTERBROH
LEAT, FBEVWRONDTHS D,

FIL, FEEHMOEEZ BB ANSTWRELEL L TRBEKLTHDD
I, PO 3~4 FAEHOBFEMEIR L LCHEL TRY, % 6 FMiY %
EENTNDITE VR ATEE THDH, BV ADBIETH O JFiEIE, *HHst
ORISR, N HREE GERPIR) . LE (E, #
R, R, KR L) 2 ENFEFEOMT & 78 D HGEES T ERBLB K20,
B2 5 EMREOEGETII R+ Th Y, ILERXEHEERZITROE RS

Wb 7R Ry, RT7A MRRAELF I ERFHEDA A—URRND, FE
IEESSECLEAINDG, BEVRR - LY —ROMEI R E O CEE
JREFICIIMERAI R RAF AL EE 2 L), FlE, BhoREI AN
STet, 7 L—LAOFREEFELE, BHWIFICHIEO FREE LB

BOND (TREFHETORIEDHE S HLIPEBERIZFA L TH D) , Z O,
IHHLDFWGEA ML — MIMFIZEDITHDTIE AR, EMERBELH
Ex REoRBLE, HFELOBMREES RN IICERLRITNERD
2V, IHRNESHOEBIN/RL 25BN BAEL D067, KDk
ZOI AR L TRERMEAZLTHEH O L, I &THY, H
FERLED Z L TIERW, KRBT S £ 5728, st/ E R - LTI
negative politeness strategy DIEHIEFIZANTH A 5, HEMIRE T
NI BHRNOHCBB S OB TIEX L TH - TH positive politeness
strategy 2NAE TH A 9,

FLO TEV R AYGE | BIEHRITIEANIEGEI O b 5 2ENREZ VL, FRE
THEFEEENTZNWEBZ TN LPAER, B FRBROSH D FAENIRETH
b, WoT, MDREDTFAELLEAND LIFFICLIGHEELVFEITZV T 5,
LvL, BEVRA - =0 THEHIZEERBETDE, L THHEMARTGEECA
ZTCLEVWZOFETIHEA L, ZhiE, FAEERICBOTEBROKA
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72 & in-group DA L N— L DAL, EED L2 k72 out-group
AUN—L QEMOEPTRE N EREX LD, HAGEIZE N TH
FEOENWFITRHIZDONTWARWFEAEILE, BFETHRTA bR RAE[HES 2 &
FEEL Wb LiZawny, L L, I~2 SFRITITHERITHRL > T BT,
KT A MRADBRIME/RZ L TIRRNES D p?

TR RAHEEE) (32 B GE 2 B) O¥ETH 5, FMLEIRIGK « 4
Wt xf (speaking), fLPNA SCEAER (writing), 1F #IN£E (article reading)® 3
AROEZSLTTND, £, MEOKHKIZIL= 2 — A (listening) & ZETH Y,
W1 FEON=ATEVRARGET A M 2T TWD, 209 b, k& HE
YERRIZIZT % A I, Working with English: Essential Communication Skills for
Office Administration VNI & KA (M), 2003, Macmillan) ZfE/H LT\ 5, &
A AR & AR SCERILE SR T A R ADER LB EHHT T 5,
TXAMDOT—~<E, fflxiX, offering drinks, expressing gratitude, giving
suggestions and advice, accepting and rejecting, reminding and complaining,
apologizing 72 &' D X 512, B RFEFFTRHEH-> TV D, FEITITET L -
H AT a—TRLER N> TNWDHD, ZHEIUT Useful expressions & VY9
MR T TH B, IEktDE T 2 2 > D Useful expressions TIFHERERIIZ & A7
KBS LR EE ST D, Flx X, giving suggestions and advice M
REFATAHTIIUTOL ) ITRENATND,

BEERDD I need your advice.

What should I do?

Which (restaurant) would you recommend?
What would you suggest (that I do)?
Which (proposal) do you think is better?

"E-DWEETD Let’s have dinner together this evening.
(723280 Shall we meet again to discuss this matter tomorrow?
Why don’t you call Mr. Gordon and ask him to come?
How about taking him out for drinks tonight?

Why not have a 10-minute break now?

BE-DEETD We could hire somebody for the job.
(hHyEEDLLT It would be a good idea to postpone the appointment.

TWRWRFRER) It might be better if you cancelled the business trip.
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MIRETD We’d better hurry up and leave.
(2 R B You’d better finish the report today.

UM &KRA, 2003: 44)

—J, XEOEI v a rTIE—DODRIFITHD T +—< VKRB LA T
F—< VREHNTHEH SN TV D, Apologizing DIEFETE ZFIIZERD Z &1
35,

HIET D (T4 —=)

We wish to apologize for the careless mistake on your invoice.

Please accept our deepest apologies for the error in your shipment.

I’d like to apologize for any inconvenience this has caused your company.

BETLAL T H—=)L)

We are very sorry for the shipping delay.

I’m sorry that I won’t be available this evening, but I will try to reschedule our
appointment for next week, if that’s OK with you.
I am sorry that you received damaged goods and will send you another order

immediately.
UM & KA, 2003: 78 ; KFITIEIC@EY )

EAFSEIG T, OF VT L OSIREE IBIfR, FTA O RKx X
EEE LD ZT, EHHOREDBHEIGLWVONEZHBILT, §ELZYEN
70T L0 D, AT —<ARBEEBTHRTA PR AL EALTH
D0, T A —< IR AIL L Y % < D politeness strategy % A TILHEH K<
2o TS, HHINTNWD A KNTT ¥ —IF positive b negative & H 7 H &
N5, £, MI2BRITHAZIR~S, KEEZZTEOETHELZERT, 2
ELEVRADEARL (LWVWH KD alia=r—varOERKTHLN)
FALTWD, ZHUE—RT 5 EHRD~v =2 EBREBA LT D LD
WCRA D006 LIV, EIIRFEITH L RT A MR RADORITBEIEG->T
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W, FEARRINCITE THERERFMROTH D, Lrl, BROZ Lan
LEEHFRPR 7 A bR ADOHEMHFELZE > THH L TWHRTIT R, Uk
DL, TOTHFAMIUTH LW DEPTICFHEMRIER BB TDH 5N T
BY, RS L > TUIIEFITHENSHNT F X hf“z&;éc

ZTC, MO T RAEFERT XA N2 R THE S, EiRD Working with
English & V) —BeP ESRE A1 DT % A - Email at Work: A Guide to Business
English Correspondence (Schneer, 2003, Macmillan)iZ{%, Language at work & \»
IEIvarBHY, AbL—MRRAZEFELY (EPRATME L)
KBULD DL Z EHBPIRL TS, A R L— T ELREUCITRZ~—7 %,
7 =NV TETR A LI2RBUF A~V A L~ — 2 T THREMICY
FEZRTWLRMNA S D, Counter offers DF|Z FLTH L,

Casual to Formal —Politely Disagreeing
&) ©
The price is too high. — However, after careful consideration, we

find the price to be too high for our budget.

We can’t accept your offer. — Unfortunately, we are unable to agree
with your current terms.

Your required minimum order —* Unfortunately, your required minimum order is

is too much. more than what we need.

We need a cheaper price — We require a lower price.

We need a cheaper price. — We are looking for a more competitive price.
The proposed term is too — We feel that the proposed term does not meet
long/short. with our current needs.

We don’t agree with the terms — Regrettably, the terms of the contract are
of the contract. unsatisfactory.

(Schneer, 2003: 43; KFIJFCHE D )

s t/xxf:%maﬁﬂex MIRKITE< ROND N, 22 TERPEEZFRICLEZL O,
dzwij( THMP R EATEZ ) e L-b (NABICHLEEFIICE) OT X
& H bf_o o TR EDRA AT O EDRKFAITIT context 2SEE LU

fba) IOWTHEbRWnWZ LT,
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Enjoy Business English! (5% &AHT, 2004, —{&fL) TIL, Fhlietkr v
FVERT TRV LO0, BWH, REOIYLMMEREZRY AT
%, BIZIETVELT—va VOETHE, HEFOLEEDERKES R
TWDH, ZOHF DKL MEAR 2SR T2 —E 7 | 058 &HETT, 2004:
61) 72 & positive politeness strategy (28725 & D To 5, Business English (*F-H
&IAF, 2005, B L R) T, EARRIHSRM L, K0 FEBHRNEN
FULNTR > TV D, ZORKRBUTK T 2HFE VMPOHBITZRVDR, 25
AR BLE 7 4 — < L RBHEOMLLOTLH b Ao d, Ebbnen
9 LIERITHERERY TEe L AREHAT AICE A E NN TV D, N THICLTY,
EURARGEIIER CTHEZDEEORGLEENE T4, MEINLIEYR
A = U DIRHNTHEIR S H, E D context (2351 D RFERBLORHLIE MR
SINTWD, DF D MIRINTHRERN Y 70 —F 2D Z LT D720, &
FAUBEF 2 B D AT W R BHTEA D,

5.3 FEBOIMYMA(2) : KEEHH®REE
FRDEDIT, EVRAFFEDLHERFEOREICBNT, T F A BT
BWCYH, SHMEICALEEER TR TH D, L L LIS T 24T
A FBAIITE X TRV, FRESEEICREWT, EEE, R
ke T HFEILLTEFTFmOMEFTEHZA L NI RBE LI ENRDD, F10
I, 2002 FEIC | FHEY T oMEE 52 bl [EEEREREE ) L0 H R
HCITo7=, WERHOBWIFIY:-D 4~5 [E4yZ# V>, Grice ® Cooperative
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