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This study examined the difference of antecedents to consumers’ brand loyalty and brand switch intention at continual contract with
service provider. Many empirical studies have studied this subject through testing “Loyalty model” which is extracting Jones et al.
(2000) . However, brand loyalty and brand switch have been examined separately. Thus, the purposes of this study are (1) Comparison
of effects of consumer satisfaction and switching barrier to brand loyalty and brand switching behavior, (2) Examination of model
added promotion effect. This study is consist with two different research and data which is (1) Life insurance and (2) Mobile phone
provider, by analyzing with Structural Equation Modeling. Result of this study showed that consumer satisfaction and switching barri-
ers affect consumer loyalty whereas their effects are weaker to brand switch. And effect of promotion was observed and had stronger
effect than other antecedents
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