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What Triple Innovation is : Improving Customer Experience Ecosystem
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M Abstract

The author proposed “Triple Innovation Concept” that is created by braiding to-
gether the three types of innovation. The three types are product innovation, pro-
cess innovation, and marketing & service innovation. From this perspective, the
author proposed customer experience ecosystem (CX-Ecosystem) that is consisted
by products, software, and cloud data. Firms can realize improving CX, promoting
rationalization of business activities, and enhancing corporate social responsibility
by exploiting CX-Ecosystem.
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