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The Long Journey to Retail Marketing Research (4)
—Avoiding the purpose of the means observed in the DX approach cases—
Senshu University, School of Commerce KaZU.O IShlkawa
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In recent years, digital transformation (DX) has been called for in various industries and companies regardless of industry. This paper
has taken up the case of promoting DX due to COVID-19, mainly in the retailers. Until now, retailers have recognized the need for DX,
but have regarded it as a medium- to long-term issue rather than a recent issue. However, in order to deal with COVID-19 as soon as
possible, it became necessary to accelerate its efforts. It can be seen that it is functioning not only as a countermeasure against infectious
diseases but also as a means for improving customer satisfaction and gaining a competitive advantage. On the other hand, there are some
aspects in which working on DX itself has become a goal. Therefore, this paper considered why we should work on DX now from the alert

to them.
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