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What Words Make People Happy?:
A Mixed Methods Approach by Text Mining Analyses of Open-ended Data in Japan

Jun Kobayashi/Carola Hommerich
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This paper scrutinizes how open-ended answers on happiness affect subjective happiness
in Japan. The literature has overlooked such effects. So, to collect data, a mail survey was
conducted on a representative sample in Nishi-Tokyo city in Tokyo (sample size is 265).
Respondents are asked how to express happiness in a word. These answers are categorized
into seven groups by a text mining analysis. Subjective happiness is measured on a
four-point scale. Following are revealed. (1) By distribution, half of respondents recall
“mental stability” and related words, followed by health, family, and everyday life. (2) By
regression analysis, respondents feel happier if they imagine family or everyday life. Income
and employment, on the other hand, reduce happiness. Therefore, words like family and
everyday life boost happiness as non-material conditions, while those like income and
employment lower happiness as material conditions. These findings can be obtained only
when mixed methods approaches are used so that qualitative data are organically combined

with quantitative data of the same respondents.

Keywords: Happiness, text mining analyses, mixed methods
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