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B Abstract

This empirical study focused on front line employee to undertake not only daily
business operations but also non-conventional efforts reflected an element of posi-
tivity from individual. According to our questionnaire survey, this positivity
brings in efficient and creative dimensions to organization and is promoted by
team activities such as formal and informal exchange of information with self-
efficacy and trust. On the other hand, this survey tested that an obstacle in new
challenge blocks the creativity effect of individual.
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